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THE V Luxury Resort

Added Values

Ultra All-Inclusive Concept:

- Signature Fresh welcome drinks to all the guest as well as hot/cold scented towels

- Service starts upon arrival until pick-up from the resort

- Lobby bar (24 Hrs.), From 10:00 to 00:00 (mid night) all drinks are available including Premium
alcoholic beverages (served for +18 guests).

-Snack Restaurant from 12:00 to 17:00.

- Sprinkles ice cream bar from 12:00 to 17:00 — 20:00 to 22:00 (waffle and pancake from 15:00 to 17:00).
- Mini Bar Refill after Three Days During the Stay.

- Unlimited 4 A La Cart restaurant reservation (As per Availability), with Free Access to Sister hotel 4 A
La Cart restaurants.

- Fresh juices In All Bars.

- Jacuzzi with Cabana 30 minutes by the pool by prior reservation.

THE V Prestige Service

- Early Check-in / Late check-out is subject to hotel availability

- Express check in and check out

- Sparkling wine Welcome drink and (+18) non-alcoholic guests will be fresh juice upon arrival
- Canapés and cocktails Pass around three times a day by butler

- 15% Discount in the Diving Centre

- Complimentary collection of Fruits, Nuts, and cookies with daily replenishments

- Daily Minibar Refill as per guest preference

- Daily turn-down service at 18:00 to be done by housekeeping

- Special kid’s amenities in the rooms and FB

Beverages

-You can enjoy our Ultra All-Inclusive privileges

-24 hours operation

-Premium Local alcoholic drinks, and Premium Wine from 10:00 am to 00:00 am are available, from
00:00 am till 10:00 am (served for +18 guests).

- Two Seasonal Fresh squeezed Juice at breakfast

- Four Fresh Juices in all bars
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Early breakfast 7 Senses (main restaurant) open Continual Breakfast buffet
01:00 — 06:00
Breakfast 7 Senses (main restaurant) Open Buffet
07:00 — 10:00
Late breakfast Beach bar Continual Breakfast Buffet
10:00 — 11:30
Lunch
12:30 - 14:30 7 Senses restaurant Open Buffet Restaurant

7 Senses at the International Restaurant (Open Buffet)

.Dlnner' Dinner at a la carte/themed restaurants is upon prior reservation and as per availability - unlimited. Global
18:30 - 21:30 cuisines are served at 8 uniquely themed a-la-carte restaurants. Many options are available for guests with specific
dietary restrictions.
Angels and Demons Restaurant
Casa del sol (Brazilian Restaurant)
Argentinian Restaurant
U crook Restaurant
Mongolian Restaurant
Publo ltalian Restaurant
Calavera Restaurant
The Girill
2L22:|§% [_)Ig? :((a)ro 7 Senses restaurant Open Buffet Restaurant
Snacks
12:00 — 17:00 Beach snacks restaurant
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Breakfast and Lunch Bags available upon request from the tour leader for excursions, minimum 24

Lunch Bags hours in advance
Bars
24 Hours Lobby Bar
10:00 till sunset Beach Bar
10:00 till sunset Horizon Bar

18:00 till 23:00
8:00 till 00:00
12:00 till 17:00 & 19:00 till
22:00

Sky Breeze Bar
Brew House bar ( Coffee Bar)
Ice cream (crepe and waffles are available from 15:00 till 17:00)

Room Amenities

Mini Bar

Tea & Coffee Facilities

-All Guests will receive fruit and Macron on arrival once per stay
-VIP Guest will receive one fruit basket, Macron, Chocolate and selection of nuts once per stay.

-All Guests will receive the following, Refilled after three days

. 2 Coca Cola normal / diet

. 2 Fanta

. 2 Sprite

. 2 Beer

. 2 S. Canned Juice

.2 Tonic

- Suite categories will get additionally one bottle of red wine once per stay

- 4 types of Tea

- 4 Nescafe bags

-4 S. M. Water

-4 Sugar Portion, 4 Sugar Brown, 2 Sugar Diet, (Local Tea Brand), Daily Refill
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Spa & Wellness
10:00 — 18:30

16+ / Upon prior reservation and availability.
Opening Hours 10:00 — 18:30

GYM

opening Hours 07:00 — 21:00(Free of Charge)

Sports & Activities

The paddle court, 01 time Free of charge during the day upon reservation for 30 minutes, Rest prior
reservation and subject to availability (extra charge)
» Beach Volleyball
* Aerobics, Yoga
* Billiard (Age:12+)
* Water Activities
» Diving Center (chargeable)
* Aqua Aerobics
« Aquapark working hours during winter (from 10:00 to 12:00, from 14:30 to 16:30) & Summer
(from 10:30 to 12:30, from 14:30 to 17:30)

Entertainment

» Daily Live music

« Weekly Fruit festival and nationality gathering nights
» Daily evening entertainment show

*  Weekly Pool party

*  Weekly Boho Party

+  Weekly White Party

» Weekly Oriental sensation

+  Weekly Family & kids’ parade

Wi-Fi service

Wi-Fi Connection throughout the resort, (free of charge)

Kid’s Club
09:30 — 12:30
14:00 - 17:00

Kids Concept, daily for children (Age: 3-12).
Language
English, Italian, German, & Russia, Arabic
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* Kids Swimming Pool

* Kids Playground

+ Painting and Cooking

» Daily Educational, Entertaining Sports & Activities
* Mini-Disco

Hotel Service

24/7 Clinic, doctor available 24/7 for emergency (chargeable)
Emergency medication delivery call 19600 El Ezaby pharmacy.
Laundry & dry-cleaning service (chargeable)

24/7 Room service (chargeable)

ATM machine (with exchange possibility)

Gift & souvenir shops (chargeable)

Sunglasses cleaning around the Pools & Beach

24/7 Front desk

Concierge service

Multilingual staff

Guest Experience Center

Limousine service (Chargeable)

Cabanas at the Beach

Comments

Swimming suites are not allowed in the restaurants.

Upon c/in a towel card will be handed to the guest to exchange with towels and the guest handed
the card back, during c/out. In case it lost the guest will pay 15 USD.

Smoking is allowed only in the terraces and open-air areas

For Any food allergies, reception must be informed during c/in

Topless isn’t allowed in the public areas

To enjoy your day without interruptions, you are kindly requested to put the red flag on your
umbrella. The red flags are available at the Towel Centre.

the Guests of The V Have the Right to Use All V Grand Facilities of Aqua Park, Restaurants &
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Bars, as Well All Entertainment Activities
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